
AUGUST 2003

On August 4, 2003 Version 2.2 of CM/ECF will be released and E-Commerce will be implemented. 
Training for adding additional attorneys to CM/ECF began the week of July 28.  Anyone wishing to
sign up for training, please refer to the Court’s website. 

The Court’s website now contains all user manuals and training schedules.  Please click on the
CM/ECF section on the home page, then on the CM/ECF Resource Center to access the information. 
The manuals may be reviewed along with the CBTs prior to training.  There is also a section on
docketing hearings in the manual.  E-Commerce manual is posted on the web for those who did not
attend the pilot meeting on July29 and also for any attorney receiving ECF training.

Version 2.2 CM/ECF

This new release of CM/ECF contains a few enhancements users should be aware of, however, most
of the changes will not affect attorney filers. The enhancements are listed below. 

The new release will be "live" effective 8:00 AM (MST), Monday, August 4, 2003.

Already Logged On Warning Message.



• A warning message will be displayed if a user attempts to login to the CM/ECF database and
the following conditions exist:

1. An external user has shared a login and password with support staff.  If one user is
     logged into the system and someone else accesses the system with the same
     login/password, the warning message is displayed.

2. A use
r did not
click the
Alog out
@ opt
ion on
the top
bar wh
en C
M/E CF
was last
used. 



The user must select which action to take.

E-mail Notification

• The U.S. Trustee was being treated as a bcc recipient of the Notice of Electronic Filing and
therefore not listed.  Now the U.S. Trustee is shown along with other recipients under the label
ANotice will be electronically mailed to@

• If an ECF  user viewed the summary e-mail and clicked on a docket sheet hyperlink, he was
required to give a PACER login even if his CM/ECF account had a default PACER login. 
Version 2.2 has removed the second login and the CM/ECF login is required to view a
hyperlinked docket sheet.  

Queries/ Reports

• The performance of the Cases Reports has been improved. 

• The Related Transaction report found in AQuery@ has been fixed in version 2.2 to show correct
relationships among docketed events.  Previously if a multi-part motion and subsequent order
was docketed, the order would be related to all parts of the motion when it was not docketed
as such.

PDF Viewing Problems

This is important information for viewing problems with PDF documents 
in CM/ECF or PACER.

The following software experiences problems viewing CM/ECF PDF documents:

Microsoft IE 6.0
Microsoft XP Operating System

Solution: To view PDF documents using the above software, you must change the settings in Adobe
Acrobat software (Reader or Writer).  From the Adobe menu bar, select
“edit”>”preferences”>”general.”  The “preferences” window will open.  Select “Options” from the list. 



Under the “Web Browser Options” uncheck the following boxes: “Display PDF in Browser” and
“Allow Fast Web View” and click “OK” to accept the changes.

ECF Updates

There have been more enhancements  made to the ECF system in the recent past. Modifications were
made to the Notice of Hearing and Application for Compensation events.  Changes to the 
Compensation event were in place by May 12,  and the hearing enhancement was in place by May 19.  

NOTICE OF HEARING

This enhancement is intended to reduce the possibility of typographical error and allow the ECF system
to interact with chamber’s calendar. The Notice of Hearing event will now display hearings that have
been scheduled with chambers allowing you to select the appropriate hearing from within ECF.  Figure
1 shows the new box just above the Hearing Date field.  To display all hearings scheduled with
chambers, press the down arrow button.  All previously created calendar events will appear (See
figure 2).



Figure 1

    Figure 2



    

In the example, only one hearing was scheduled on the court’s calendar for 8/14/03 at 9:30 AM.  If this
is the hearing that is scheduled for the pleading you are now filing, simply highlight your selection. 
However, the Location field will not be filled in for you.  Select US Bankruptcy Court, if the hearing is
in Salt Lake, 324 25th, Ogden, if in Ogden, or St George, if the hearing is in St. George. (Remember:
you do not select the room number on this screen, your attached image will provide that information.) 
This new box is the only change to the Notice of Hearing event.  Be sure to select the document to
which the notice pertains, at the bottom of the screen before selecting [Next].  

There may be instances when a previously scheduled event does not appear.  This will be the case for
341 meetings, confirmations and preset hearings. When the hearing is not displayed, enter the
information in the appropriate fields, the same way you have in the past.



APPLICATION FOR COMPENSATION

There is also a slight modification to the Application for Compensation event. After you select
Compensation from the event list you will see a new screen. (See Figure 3)  

Figure 3

Type [y] for yes if the request is for the registered filing user.  The system will recognize you by your
user account information. This will prevent you from having to pick a party filer.  (If you type [n] for no,
see instructions on page 5).



Figure 4

The compensation screen that appears will allow you to specify the amount of fees and expenses
requested, the time frame (if any) that the fees were incurred and your role type in the case.  (See
Figure 4). You are not required to enter information in the From or To fields.  The Filer box is
preselected for you.  Do not change the Filer box defaults.  Remember to identify yourself in the Type
field before clicking [Next].  The final text of your entry should be similar to the example below.

Application for Compensation  for mmbaty , Debtor's Attorney, fee: $1500.00,
expenses: $45.00. Filed by Attorney mmbaty    (mmbaty, )



If you are submitting the request for another professional, you would type [n] for no, then you will be
asked to select a party filer, such as Accountant or Auctioneer. 

Figure 5

The compensation screen will be displayed with both the registered user and the professional you
selected will be listed. (See Figure 5). Enter the information in the section for the party requesting the
compensation.  In the above example, the trustee was the registered user, filing an Application for
Compensation for the accountant Mark Hashimoto.  (Remember: the Filer box is preselected by the
system.  Do not change the default selections.) The final text of your entry is shown below.

Application for Compensation  for  Mark  Hashimoto , Accountant, period: 11/1/2002
to 3/1/2003, fee: $3500.00, expenses: $150.00. Filed by Trustee    mmbtr    (mmbtr, )



E-NOTIFICATION  WARNING

We need to stress to our users that the status of any registered user can change at any moment.  Users
should  view the e-notification or  the utilities options "mailings" "Mailing info for case" to ensure proper
notice is sent out for their filings.  Users should also be aware that trustees do not receive email in cases
where they are an attorney party but do not have an attorney login.  Trustees may wish to consider
registering as attorney filers.


